PROMAIN ENGINEERING - WEBSITE PRIVACY POLICY

Last Updated: 31/01/2024

Introduction:

Thank you for visiting the PROMAIN ENGINEERING website. This Privacy Policy delineates the
manner in which we collect, utilise, and safeguard your personal information. Your access and
use of our website signify your agreement to comply with the terms specified in this policy. If you
disagree with any aspect of this Privacy Policy, kindly refrain from using our website.

1. Information Collection:

1.1.

1.2.

Personal Information: During your website visit, we may gather personal
information, including but not limited to your name, email address, and contact
details, provided voluntarily by you.

Automated Information: Non-personal information, collected through automated
means such as cookies and similar technologies, aims to enhance user experience
and analyse website usage.

2. Utilisation of Information:

2.1. Theinformation collected is utilised to furnish you with a personalised and efficient
website experience.

2.2.  Personal information may be employed for order processing, communication, and
addressing your inquiries.

2.3.  Non-personal information is used for analytics, website enhancement, and
marketing endeavours.

3. Information Sharing:

3.1. PROMAIN ENGINEERING undertakes not to sell, trade, or otherwise transfer your
personal information to third parties without your explicit consent, unless required
by law.

3.2, Non-personal information may be shared with trusted third parties for analytics

and marketing purposes.

4.  Data Security:

4.1.

4.2.

Reasonable security measures are implemented to protect your personal
information from unauthorised access, disclosure, alteration, and destruction.
While diligent efforts are made to safeguard your information, it is acknowledged
that no internet data transmission is entirely secure, and any transmission is at
your own risk.

5.  Third-Party Links:

5.1.

Our website may feature links to third-party websites. PROMAIN ENGINEERING
disclaims responsibility for the privacy practices or content of these websites.
Kindly review the privacy policies of third-party sites before divulging any
personal information.



Children's Privacy:

6.1.  Our website is not directed at individuals under the age of 13. We do not
knowingly collect personal information from children. If you are a parent or
guardian and believe your child has provided personal information, please
contact us, and appropriate action will be taken.

Changes to Privacy Policy:

7.1. PROMAIN ENGINEERING retains the prerogative to amend this Privacy Policy
at any time. Notification of changes will be communicated by posting the updated
policy on our website, including the effective date.



